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Ipasuna nposcusanus
6 omene «IDera»

1.  Orenb npenHa3HaueHa A BPEMEHHOIO
MPOKMBaHKs MPXK/IaH Ha CPOK, COTIACOBaHHBIMH €
agMUHHUCcTpauuei otens. [lo ncTeueHun CorslacoBaHHOI0O
CpoKa MpOXKUBAKOLINH 0053aH 0CBOOOUTE HOMEP 110
TpeboBaHnio aqMHUHUCTpaUMK. TIpH xkeaH!n NPoIHThL
CPOK MPOKMBAHUs HEOOXOIMMO COOOLIUTE 06 HTOM
aJIMHHHMCTpATOpy OTeJlsl He MO3/IHee, YeM 3a 2 vaca J10
pacueTHOro yaca — 12 4acoB 1o MECTHOMY BPEMEHH.
[IposieHre cpoka MPOKMBAHHUs B 3TOM e HOMepe
BO3MO>KHO TOJIBKO MPH OTCYTCTBHUHU Ha HEro
NOATBEPKACHHOM OPOHH B M0JIb3Y TPETHUX JIULL.

2. PacueTHbI# yac — 12 4acoB 10 MECTHOMY BPEMEHH.
Bpemst 3ae3zna B otenb IDera — 15 yacoB o MecTHOMY
BpPEMEHHU.

3. [Tocenenwue (rozicesieHre) B OTENb TPpaXKaaH
OCYILECTBIIAETCS TOJILKO IO MacropTam, CoriacaHo
I[Mocranosnenuto [pasurenscrea PO ot 18 Hoabps 2020 r.
N 1853 "O6 yrBeprkaenun IlpaBui npeaocTaBieHns
FOCTHHHUHBIX Yeyr B Poccuiickoit @enepauun”.
MHocTpaHHbIe FpakiaHe JOJKHBI MPeIbIBUTh TAKOKE
MUTPALMOHHYIO KapTy M BU3y (B CITydae BU30BOIO BbE3/a).
VkazaHHbIE JJOKyMEHTbI HEOOXOANUMBI JIJIsi TOCTAHOBKH
MHOCTpaHHBIX rpak/iaH Ha yueT B DenepanbHOM
MHrpalMoHHoM cityxbe Poceniickon Ddeaepalu B
COOTBETCTBHH C TPeOOBAHUSIMH AEHCTBYOLIETO
3akoHozaresbeTBa Poceniickoi Menepalinu, CoriacHo
denepanbHoMy 3akony ot 18 mrons 2006 r. N 109-03 "O
MUIPALIMOHHOM YueTe HHOCTPAHHbIX FPAX/IaH 1 ULl be3
rpaskaaHcTBa B Poccuiickoit denepaumnun”

4. AJIMUHMCTpaLs OTEJI MMEET MPaBO 3aKIII0yaTh
n0ropop Ha 6ponrpoBanue mMecT. [1pu Hannuuu
cBOOOIHBIX MECT aIMMHUCTpALUs IPUHUMAET 3asBKH Ha
OpOHMPOBAaHUE OT IOPHAMYECKUX W PU3HUECKUX JIMLL B
nucbMeHHo# dopme unu 1o Tenedony. [pu
6pOHMPOBAHUH, Pa3MEILIEHHH MIIK NPU CBOOOAHOM
NOCEJIEHMH IOCTh BRIOUpAET KaTerop1io HoMepa, a rpaBo
BHIGOPA KOHKPETHOTO HOMEPa, MPUHA/IEXKALIETO JAHHOM
KAaTeropMu, OCTaeTcs 3a aIMUHUCTPALIMEH OTes.

5% [Inara 3a NpoXKMBaHHE U YCIIyTH B OTelle, BKIIOYas
CTpaxoBble B3HOCHI 1 3aJI0rOBbIE IUIATEXH OCYLIECTBIIAETCS
No cBOOOAHBLIM (JIOrOBOPHBIM) LIEHAM, COTJIACHO
YTBEPKAEHHOTrO PyKOBOJICTBOM OTeJisl MPeHCKYPaHTa.
Ormiata Npou3BOAUTCS B PyOIIsAX, HATMYHBIMH JCHEKHBIMH
Cpe/ICTBaMHU, ITyTeM 0e3HaIMYHOr0 NepeUrcIeH s no
NOroBopy GPOHUPOBAHMS MUIIU C MCIIOJIb30BAHHEM
pacueTHbIX (KpeAnTHbIX) KapT. [Tocenenue B oTeNb
MPOM3BOMTCS TOJILKO MOCIIE BHECEHUS T'OCTEM

wlDeray
hotel accommodation rules

¥ I'he hotel iy designed for temporary residence

of ¢itizens for the period agreed with the hotel
administration, Upon the agreed term expiry, the
guest must leave at the hotel administration request.
If the guest wishes to extend the period of stay,
he/she should inform a receptionist of the hotel not
later than 2 hours before the check-out time — 12
noon, local time, The extension of stay in the same
room is possible only in case of absence of a
confirmed reservation in favor of third parties.

2. The check-out time is 12 noon, local time. The
check-in time 18 3 p.m., local time.

3. Accommodation (sharing a room) in the hotel

is arranged (is possible) only with a guest passport
according Law 1853 Russian Federation by 18
November 2020,

The foreign citizens must also present (have) the
migration card and Visa (in case of check-in). The
above-mentioned documents are necessary for
foreign citizens registration in the Federal migration
service of the Russian Federation in accordance with
the requirements of current Russian Federation
legislation according Law 109 Russian federation by
18 July 2006

4.  The hotel administration has the right to
conclude the contract for room booking. Reservation
manager accepts the bookings from organizations
and physical persons in writing or by phone.
Booking the room the guest can choose the room
category, but the right to choose the particular room
of necessary category belongs to the hotel
administration.

5. The payment for accommodation and hotel
services including insurance premiums and
mortgage payments is carried (realized) according to
the approved by hotel management price list. The
payment is made in rubles by cash money, by Bank
transfer according to the booking contract or by
payment with credit cards. The accommodation in
the hotel is made only after the guest prepayment for
all period of stay. The receptionist should give to the



MpeaoIiaTel 3a BECH npezmaraeMblﬁ CPOK MpOKHUBaHUS.

DucKanbHBIN YeK BBIZJACTCS TOCTHO IPH 3aCEJIEHUH B OTEJIb.

OKoHYaTeNIbHBIH CYET 3a OKa3aHHbIE YCJIYTH BbIAAECTCS MPHU
BBIE3/IE€ I'OCTH.

6. [Inara 3a npoxxuBaHKe B3UMaeTcs B COOTBETCTBUM ¢
CMHBIM PACUETHBIM YacOM — ¢ 12 4acoB TeKyIIHMX CYTOK
no mecTHomy BpeMeHH. Ilpu cBoOoIHOM noceneHun rocrs
B HOYHOE Bpemst ¢ 22:00 1o 08:00 noceneHue B Homep
MPOM3BOJIMTCS TOJIBKO JI0 PACHETHOIO Haca, MpoJieHHe
MPOXXMBAHHS MPOU3BOJUTCS B MOPSIKE, TPEeLyCMOTPEHHOM
MYHKTOM | HaCTOSLIMX MPaBMII.

Ipun npo>xkuBanmy Menee cytok (24 yaca) niata B3umaetcs
33 CYTKHM HE3aBHCHMO OT BPEMEHH 3a€3/1a U Bble3ia.

7. 3a npo>kMBaHHUe NeTei B Bo3pacTte 110 6 JieT, 6e3
NPENOCTAaB/IEHHs OTAEIBHOIO MECTa, OIJiaTa He B3UMAETCH.

8. Pasmellenne rocts B 3a6poHHpOBaHHOM HOMEpE /10
PacueTHOro 4aca 3ae3jja JOMycKaeTcsl TONbKO Mo
MpEIBAPUTEIBHOMY COTJIACOBAHHIO CO CITy>K6 0¥
OponupoBanus otens. B sTom ciryuae B3umaertcs
JOTIOJIHUTE IbHAS T11aTa B pazmepe 50% Kk CTOMMOCTH
HoMepa.

9. BHe 3aBucHMOCTH OT BHza NocesieHus, B ciryyae
3a/IEPKKH BbIE3/Ia TOCTA (TIOTPEOUTEIIS) MOCIIC pacHeTHOrO
yaca Ha Cpok He bosee 6 4acoB ruiaTa B3UMaeTcs 3a
noyioBuHy cytok. Ipu Bele3e no ucreuenun Gosnee 6
4acoB MOCJIe pacYeTHOrO Yaca oruiaTa MpOU3BOAUTCS KakK
3a NOJIHbIE CYTKH.

10. B ciyuae oTkasa rocts ot npoxUBaHUA KK
COKpAlUEHHUs CPOKA MPOXKMUBAHHUS aJIMMHUCTPALIUs BrpaBe
YAepxkaTh, U3 BHECEHHOH rocteM (ero rapaHTom)
NpeJONIaThl CyMMY B pasMepe CTOMMOCTH OJIHMX CYTOK
npoxxuBaHus. JlaHHas cymMma sBisieTcs IU1aToi 3a
Pe3epBMpOBaHHE HOMEPA HA UMs I'OCTS Ha BECH MIEPUOJL €ro
NPOKUBAHUS

I1. Ilo npocsbe nposkuBaroLMX, ¢ cornacus
AAMMHHUCTPALMH, [I0ITYCKAETCs HAXOKEHHE MTOCTOPOHHUX
Jiu B Homepe ¢ 08:00 no 23:00 yacoB; s 3Toro
MOCETUTEITIO HEOOXOAUMO MPENBIBUTH HA CTOMKE
PErMCTpaLMM yIOCTOBEPEHUE JINYHOCTH U TOYUHTh
FOCTEBYIO KapTy.

guest the fiseal check when he arrives. The final bill

for all services is given to the guest's during check-
out (before departure),

6. The payment for accommodation service is
made according to the check-out time - from 12
o'clock, local time, If the guest arrives during the
night from 22:00 till 08:00 the accommodation in

room is realized only till check-out time and if a
guest wants to extend the accommodation please see
the point 1 of this document.

During the accommodation less than 24 hours the
payment is raised for full day irrespective of the
time of arrival and departure.

7. For a stay of children to 6 years old (family
accommodation) without giving to the child the
separate bed is free of charge.

8. The guest accommodation in booked room till
check-out time is possible only with preliminary
agreement with Front office staff of the hotel. In this
case it’s necessary to pay the additional payment in
the amount of 50% of total sum for room.

9. Incase of guest’s delay after check-out time
not more than 12 hours, it’s necessary to pay for half
a day. If the delay after check out time is more than
12 hours, it’s necessary to pay for all day.

10.  If the guest refuses to stay in the hotel or
reduces the period of stay the hotel administration
has the right to retain from the guest’s (the
guarantor’s) pre-payment, a sum for one night. This
amount is the payment for the room reservation on
the name of the guest for all period of stay in the
hotel.

1. The guest’s request and with the consent of the
administration, the presence of unauthorized persons
is allowed in the room from 08:00 AM to 11:00
PM; the guests (visitor) should so present at the
reception the passport and to receive the guest card.



12. B ciyuae 3a€p>KKH [MOCETUTEINSI B HOMEPE FOCTs
nocsie 23:00 unu npoBoja B 0Tesb 3apErMCTPUPOBAHHBIM
rocTeM MOCTOPOHHEro nuLa B HouHoe Bpems (¢ 23:00 1o
08:00) naHHbIe TMLIA TODKHBI OBITH OQOPMIEHHBI HA
nojcejieHHe B HOMep rocTs. 3a Takoe MojceIeHHne
B3MMETCS MJ1aTa COrJIacHO yTBep>kaeHHoro B otesie IDera
npercKypaHra.

13. CmeHa noctenbHOro Oesibs, MOJIOTEHEL U TyaJIeTHBIX
MpUHAJIEKHOCTEH MPOU3BOINTCS OJMH pa3 B TpH JHs. [o
npockbe rocTsi MOXeT ObITh MPOU3BEICHA BHETUIAHOBAS
3aMeHa Oenbsl.

14.  Otensb obecrevynBaeT MPOXKUBAIOLLUM CIIEAYIOLIHE
BUbI OECIUIATHBIX YCIIYT:

Wi-fi no Bce#t TeppuTOpuM OTENS

HCTC Kas KpoBaTKa

PazmelneHue nereu 10 6 Jiet ¢ poaUTENI MU B
HOMepe GecruiaTHO

BbI130B «cKOpoi noMouim»
Bri30oB Takcu

[Tosnb30BaHHE HHAUBHIYaTIbHBIM cefidom

15.  Otelib OKa3bIBAET TOCTIO IOTIOJTHUTENIBHBIE YCITyTH
3a TUIaTy 110 ero JKEJIaHUIO B COOTBETCTBHH C IIEPEYHEM H
peecTpoM LeH Ha AOTMOJIHUTEIbHbIE YCIIYTH.

16.  Orenb He HECET OTBETCTBEHHOCTH 3a paboTy
rOpOJICKMX CJIyK0 (aBapHifHOE OTKJIIOYEHUE
9JIEKTPUYECKOM W TEIIOBOM dHEPryU, BOLOCHAOKEHHs )

17.  [lpoxwuBarouiuii 00s13aH: MpH BbIXO/E U3 HOMEpa
3aKpbITh BOAOPa30OpHbIE KPaHbl, OKHA, BHIKIIIOYUTE CBET,
paauo, renaesu3op. CobmoaaTe yCTaHOBIEHHBIN B OTENE
[Dera nopsiok npoxkuBaHus, COOJIIOAATE YUCTOTY,
TUILMHY ¥ 0OLIECTBEHHBIHA NOPAJOK B HOMEPE H OTEIE.
Ctporo coboarh npaBuiia noxapHoi 6€30nacHoOCTH.
Bosmectuts yuiepb B ciydae yTpaTsl, NOBPEKIAESHUSA WU
nopuu umyuecrsa orensi. OueHKa HaHECEHHOro ylepba
NPOU3BOIUTCS Ha OCHOBAHUM «IIPEHCKypaHTa LieH Ha
Mopyy OTEeJILHOrO UMyLLecTBay. HecTu oTBETCTBEHHOCTS 3a
JIeUCTBHUS MPUITIALIEHHbIX UM K ceOe B HOMep
noceruresieit/ CBOeBpEMEHHO U B MOJIHOM 00beMe
OrJIauMBaTh BCe MpeCTaBICHHbIE OTeNei
JOTOJTHUTEIIbHBIE YCITYTH.

12, I the case of o (guest's) visitor's delay after
[1:00 PM or enter in the hotel by a registered guest
of a third person during the night (from 11:00 PM to

08:00 AM) these persons shall be performed as
sharing n room in the guest room. For such sharing
the guests should pay according to the approved in
the hotel 1Dern price list,

13, The change of bed linen towels and are carried
out once in 1pi days. At the guest's request may be
made an unscheduled change of underwear.
14.  The hotel provides his guests with the
following kinds of services free of charge.

e Wi-I'i in all hotel territory

* Baby cot

o Children up to 6 years old inthe ~ room with
parents free of charge
e Ambulance call
e Taxi call
e Use of individual safe wakeup to a specific
time
15.  Inaccordance with a hotel price-list and
register for additional services, the hotel offers
guests, upon their wish, additional services.

16.  The hotel bears no responsibility for operation
of urban services (emergency shutdown of
electricity and heat, water).

17.  The guest is obliged to: Close the taps,
windows, turn off the lights, radio and television,
when leaving the room. Comply with the internal
accommodation policies affirmed in the hotel IDera,
be clean, quiet, and keep the peace in the room and
the hotel. Strictly follow the rules of fire safety.
Compensate for damages in case of a loss, harm or
damage to the hotel property. the damage
assessment is made on the basis of the "price list for
damage to the hotel property". Bear responsibility
for the actions of the visitors invited to their room.
Timely and fully pay for all the additional services
provided by the hotel.



18. B orene sanpewaercs:
e OCTaBJISAITH B HOMEPE MOCTOPOHHUX JIMLL, a TAKKE
nepenaBaTh UM KapTy-KJIlo4 OT Homepa
e XpaHHUTb IPOMO3JKHE BELIH,
JIErKOBOCIUTAMEHSKOLMECS] MaTEPHAJIbI, OPYXKHeE,
XHMMHUY€ECKHE U PaJJMOKTUBHBIE BELLIECTBA, PTYTh

e Kyputh B HOMepax, a Tak >ke B XOJU1aX U KOpH0pax

oTest
e HapyuaTh nokoi rocte, NpoXKMBaroOUMX B
COCEHUX HOMEPAX

19.  Bce nomepa orelisi ABJISIOTCS CTPOro HEKYPALLUMH,
cornacHo MeaepanbHblit 3aKoH oT 23 deBpains 2013 r. No
15-@3 "O6 oxpaHe 3/10pOBbs FPaXKaaH OT BO3ACHCTBHS
OKpY>Karolero TabauyHoro /biMa v NnocyieACTBU
norpebnenus rabaka

20. B orene paspenieHo pazmMelieHHe ¢ AOMAITHUMH

KHBOTHBIMH nekopa'mnuoﬁ 110pOJAbl MAJIEHBKOT'O pasMmepa,

UCKJTIOYas SK30THYECKHE BH/IbI. 3a MPOKUBAHHUE C
J)KMBOTHBIMHM B3bIMaeTcs jornojinuTensHad ruiata: 1000
py6uieid B CyTKH.

21.  AIMUHMCTpaUMs HE HECeT OTBETCTBEHHOCTD 3a
yTpaTy LIEHHBIX Bellei rocTs, HaXoAsAIIHUXCs B HOMepe,
MIPHU HApYLICHUH UM TOpsiIKa MPOXKUBaHUA B otene. B
cityyae oOHapy>keHHs 3a0bIThIX Bellled aAMUHHUCTPALIUSA
TIPUHUMAET MepBbI K BO3BPATY UX BJIafleNIbLaM.

22.  KHura oT3blBOB U MPeUIOKEHUH HAXOIUTCA Y
JEKYPHOro aJIMMHUCTPATOpa OTeJIst U BbLOAETCS 10
TpebOBaHUIO NOTpeOUTENE.

23.  AIMHUHHUCTpalMs OTelis OCTaBJIsieT 3a CO0OM MpaBo
noceuieHus Homepa 6e3 coriacoBaHHsl C FOCTEM B Cily4ae
3a/bIMJIEHMS], [105Kapa, 3aTOMJICHHs, A TaK XKe B cliyyae
HapyLLUEHHUs: TOCTEM HACTOSLIEro MopsiaKa NpoXKUBaHUs,
0011IeCTBEHHOr0 NOPSIIKA, MOPsAKA MOJIb30BAHUS
ObITOBBIMU NpUOOpaMH.

24.  Ortensp BpaBe pacTOPrHyTh IOFOBOP Ha OKa3aHUe
FOCTUHUYHBIX YCIYT B OAHOCTOPOHHEM MOPSAIKE JTHOO
OTKa3aThb B MPOJUIEHUH CPOKA MPOXKUBAHUS B ClTyyae
HapylIeHUs FOCTeM MOpsi/iKa NMPOoXKUBAHUSA,
HECBOEBPEMEHHOM OILIaThl YCIIYT OTeNs, IPUUMHEHHS]
MaTepuaJIbHOro yuiepba orese

8. It"s forbidden i the hotel:
e o let outsiders stay alone in the room, as well
as giving them a key from the room
* 1o keep bulky items, flammable materials,
weapons, chemical and radioactive substances,
mercury

* 1o smoke , ns well as in the hotel halls and
corridors, To disturb guests staying in
neighboring rooms.

19.  All the hotel rooms are non-smoking rooms
according Law |5 Russian Federation by 23
February 2013

20.  The hotel is pet-friendly decorative breed of
small size, excluding exotic species.
Accommodation with animals is charged an
additional fee: 1000 rubles per day.

21. In case the guest violates accommodation rules
of the hotel administration bears no responsibility
for loss of guest’s valuables kept in the room. In
case of finding forgotten things, the administration
takes measures to return them to their owner.

22, The book of comments and suggestions is
located at the reception and is given at the request of
customers.

23.  The hotel administration has the right to enter
in the room without guests’ agreement in case of
smoke, fire, flood, as well as in case of violation of
accommodation public order, the order of use of
household appliances.

24. The hotel has a right to terminate the contract
for rendering of accommodation services
unilaterally or refuse to extend stay in case a guest
violates rules of accommodation, does late payment
for hotel services and causes material damage to the
hotel



25.  llpn OTCYTCTBHM FOCTS 110 MECTY MPOXKHBaHUs Oosee
6 4acoB ¢ MOMEHTA HACTYIUICHHS €ro pacueTHOro vaca,
aJIMMHUCTPALIUS OTESIsl BIPABE CO3/1aTh KOMHCCHIO U
clienaTh OMUCh MMYLIECTBA, HAXOJIALLErocs B HOMepe.
MarepuanbHbie LIEHHOCTH B BUJE ACHEKHBIX CPEACTB,
JparoLeHHbIX METAJUIOB, LIEHHbIX JIOKYMEHTOB,
aJIMUHHUCTpaLIKs GepeT Moji CBOK OTBETCTBEHHOCTb.
[Mpouee MMyILIECTBO HAXOAUTCS B Cly>Oe cepBHca.

26. B cinyuyae BOBHHKHOBEHHS 5kajiob co CTOPOHbI
norpeOuTesis a/IMMHUCTPALIMS NIPUHUMAET BCE BO3MOXKHbIE
Mepbl JUIsl yperyaupoBanust KoHgpaukra,
MpeayCMOTPEHHBIE 3aKOHOAATENLCTBOM.

27. B ciyuanx, He npeaycMOTPEHHBIX HACTOAUMH
npaBuIaMM, aJIMMHUCTPALIMS U NOTPEOUTEITH

"

PYKOBOACTBYIOTCS JICHCTBYIOIUM 3aKkoHOAaTebcTBOM Pd.

25.  If a guest has been missing for more than 6
hours since the moment of his/her check-time, the
hotel administration is entitled to create a
commission and make an inventory of property kept
in the room. Material values in the form of cash,
precious metals, valuable documents are taken on
own responsibility of the hotel administration. All
the other property is held in a room service.

26. In case of complaints arising from the side of a
customer, administration takes all possible measures
for arrangement of a conflict, as required by the law.

27. In cases not set by the present rules, the hotel
administration and the customer follow the existing
legislation of the Russian

JlaHHbII JOKYMEHT COCTABJIEH HA JBYX 3bIKAX, HMEIOIIMX PABHYIO KOPUAMUECKYIO CHITY.
The present Document is issued in Russian and English, both texts having equal legal
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